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Pet medicine pharmacist of the Year
This will be awarded to a community pharmacist who has demonstrated significant achievement against the following specific criteria:  

1. Training.  Participation in staff training, Self-training, CPD entries, Literature and reference sources; 

2.  Business. Soft measures of success, Increased turnover, Written business plan or projections, Customer satisfaction or testimony, Research into source of supply.

3. Marketing.  Professional display, Use of marketing materials, Presentation, Where are they displayed within store (medicines), Linked sales for holistic treatment, Use of sales data, Awareness of the veterinary prescriptions & competition regulations; 

4. Scope of service.  Range of pets treated, Range of conditions treated, Range of products stocked, Linked supplies (evidence of treating both fleas and worms etc), Extra credit for being involved in POM-V dispensing, Referral to veterinary surgeons and collaborative working, Adherence to the Veterinary Surgeons Act 1966, Compliance with the Veterinary Medicines Regulations 2008. 

5. Safety. Have a separate SOP for dealing with animal medicines and another one for dispensing animal medicines. 
submission deadline:  August 31st, 2009

Submissions may be made via email to: Michael.westcott@closerstillmedia.com or mail to: Michael Westcott, The Pharmas Awards, Unit F15 Holly Farm Business Park, Honiley, Warwickshire CV8 1NP.  

	Name of applicant:

Organisation: 

Address:

Tel:  

Email: 


	


	1. Training
    Participation in staff training, Self-training, CPD entries, Literature and reference sources
	Score 

	
	

	2. Business
    Soft measures of success, Increased turnover, Written business plan or projections,

     Customer satisfaction or testimony, Research into source of supply
	Score

	
	

	3. Marketing
    Professional display, Use of marketing materials, Presentation, Where are they displayed

     within store (medicines), Linked sales for holistic treatment, Use of sales data, Awareness

     of the veterinary prescriptions & competition regulations
	Score

	
	

	4. Scope of service
    Range of pets treated, Range of conditions treated, Range of products stocked, Linked

     supplies (evidence of treating both fleas and worms etc), Extra credit for being involved in

     POM-V dispensing, Referral to veterinary surgeons and collaborative working, Adherence

     to the Veterinary Surgeons Act 1966, Compliance with the Veterinary Medicines

     Regulations 2008
	Score

	
	

	5. Safety
    Have a separate SOP for dealing with animal medicines and another one for dispensing

     animal medicines
	Score

	
	

	
	Total score

/25


	Additional comments including any competing interests.
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