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Service Innovation of the Year
Sponsored by Pfizer
This will be awarded to a community pharmacist or pharmacy team who have demonstrated genuine innovation in pharmacy services. 

Points are awarded against five criteria, including: 

1. State the clear business case for service development. How was funding secured? Is funding long-term?

2. There was an identified need / gap in service provision.  Does the service development clearly set out how it fills the gaps?
3. A demonstration of how you have catered to range stakeholders, including patients. 

4. Outcomes and output measures / milestones were identified at the outset which will demonstrate the success of the service development. 

5. The service has clearly defined success criteria.
submission deadline:  August 31st, 2009

Submissions may be made via email to: Michael.westcott@closerstillmedia.com or mail to: Michael Westcott, The Pharmas Awards, Unit F15 Holly Farm Business Park, Honiley, Warwickshire CV8 1NP.  
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	1. There is a clear business case for service development
     How was funding secured? Is funding long-term?
	Score 

	
	

	2. There was an identified need / gap in service provision
     Does the service development clearly set out how it fills the gaps?
	Score

	
	

	3. A range of stakeholders were involved, including patients
	Score

	
	

	4. Outcomes and output measures / milestones were identified at the outset which will demonstrate the success of the service development
	Score

	
	

	5. The service has clearly defined success criteria

	Score

	
	

	
	Total score

/25
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